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LEE SIANG WEI

SOFTWARE IMPLEMENTATION
ENGINEER
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Setapak, Kuala Lumpur

Software Engineering graduate (2025) with a 3.61 CGPA, focused on prompt engineering, Al tools, and practical system
development. Hands-on experience in web development, Python, IT support, and teaching—I learn quickly by exploring and
improving real-world code to build automated, scalable Al solutions. Seeking opportunities to contribute to Al, automation,
and software engineering teams.

EXPERIENCE

Software Implementation Engineer 07/2026 - Present
Movelink Sdn Bhd ~

e Performed SQL data checking and troubleshooting
¢ Trained clients and maintenance teams on software usage
¢ Managed the AHMS system to ensure smooth and reliable operations.

MANAGEMENT TRAINEE 08/2025-02/2026
Taste Paradise 7

» Assisted in daily restaurant operations, ensuring smooth service flow and timely food delivery to customers.
* Maintained service quality by following hygiene, safety, and standard operating procedures.

¢ Handled customer inquiries and feedback, helping resolve issues to improve dining experience.

e Supported team members during peak hours, improving service efficiency and teamwork.

¢ Assisted in training new staff on service procedures and restaurant standards.

FREELANCE CODING INSTRUCTOR 10/2024-01/2025
Edunode 7

» Taught children the basics of coding by teaching them to create simple games using Scratch

» Designed fun and educational projects that helped students build simple games while learning core coding concepts such
as loops, conditionals, and event handling.

» Developed tailored coding lessons that improved student engagement and facilitated clear understanding of programming
concepts

IT & E-COMMERCE ADMIN ( Intern) 10/2024 - 01/2025
V-Circle Network 7

* Managed e-commerce platform configurations to ensure seamless transaction processing and improve overall customer
purchasing experience.

e Implemented IT support protocols that reduced system downtime and enhanced operational reliability across digital sales
channels.

¢ Coordinated cross-functional teams to streamline inventory data synchronization, increasing accuracy and preventing
stock discrepancies.

¢ Optimized website content updates and product listings to boost search visibility and drive higher user engagement.

IT SUPPORT [ Intern) 11/2022-01/2023
Tinggi Maju Plantation Sdn Bhd

e Assisted customers with technical issues, delivering timely troubleshooting and support
e Managed data and reporting responsibilities with Excel to maximize operating efficiency
« Installed, configured, and maintained computer systems and networks, ensuring minimal downtime for users
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CASHIER 01/2020 - 03/2020
The Store

Processed customer transactions accurately to ensure smooth checkout experiences and maintain register accountability.
Resolved payment discrepancies promptly to uphold transaction integrity and enhance customer trust.

Maintained organized checkout areas to promote operational efficiency and improve customer flow.

Communicated product information clearly to assist customers with purchase decisions and increase satisfaction.
Handled cash, credit, and electronic payments securely to minimize errors and prevent financial loss.

EDUCATION

Al & Robotics 06/2026 - 10/2026
ASEM - Advanced Semiconductor Academy of Malaysia

SOFTWARE ENGINEERING 05/2023 - 05/2025
New Era University College - BACHELOR DEGREE

COMPUTER SCIENCE 05/2021 - 05/2023
New Era University College - DIPLOMA

SPM 01/2015-12/2019
SMJK TANAH PUTEH - SECONDARY SCHOOL

CERTIFICATES

Al APPRECIATE 7

Al AWARE 7

SKILLS

Software Development Python
Ecommerce-Assist HTML/CSS
Javascript Web Design/Product Design
PHP/MYSQL Wordpress/Bootstrap
LANGUAGES

Chinese English

Malay
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